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            OASIS RBS provides technical support to users for all applications developed, implemented, and supported by OASIS.  If your question is more about the appropriate use of fields in an application or specific workflows, then we will direct you to the appropriate business office.  If it is technical in nature, then we will work with you to resolve.  Please see the guides below to find support resources for the various OASIS-supported applications.


If you are experiencing technical difficulties with an OASIS application, please contact the appropriate Service Desk.


School of Medicine, School of Nursing, DUHS:

DHTS Service Desk: 684-2243 (select "4" for research)

DHTS IT Support


Campus:

OIT Service Desk: 684-2200

OIT IT Support


General Support Guides


Supported Browsers


Business Continuity Plan


NetID FAQ


Secure System Usage Memo


Application-Specific Guides


Research Compliance Application Support


Sponsored Research Application Support


ART User Guide


Faculty XML Interface
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